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Sceumya Ray

Chief General Manager

To,

Shri Tapas Ghost

State Secretary,

Sanchar Nigam E(ecutwes “ Association (India),
West Bengal Stat : Branch,

Room No. 14B (1! floor),

Raniganj Cozl House,

3A, Chowringhe ~lace

Kolkata - 700 017

No. U&A/TC/A-1! .orr./SNEA. Dated : 15-01-2010.
Dar Shri Ghosh,

i have received your letter No. Mobile/WB/2009-10 dated 07-01-2010
regarding disruption of mobile services due to problem in Salt Lake Nodal
Centre. | was the first officer to be present at the site on that day and fully aware
aooul the probier » which gave rise to the incident. In your letier you made a
detailed study and pointed out some of the problem areas. Some of the issues
are related to the: vendor and at the same time our executives including the
members of your association cannct avoid the responsibility for proper
monitoring and st pervising of the installations and to take appropriate corrective
action. There are also some issues which were related to the constraints of the
site and cannot ne rectified fu''v | a-) forwarding your letter to the General
Manager (Mobile-Modal) for taking necessary corrective action. However, you
should not forget inat your members are a part of the management team and it is
their responsibility to carry out the designated works. | am instructing all SSA
and Unit Heads t> monitor the performance of our executives very strictly and
take appropriate ection in case of lapses due to their negligence.

Yours sincerely,

| s
Copy forwarded {o:-

1) The Geeral Manager (Mobile-Nodal), BSNL, GB Block, Sector-llI, Salt
Lake Ci.y, Kolkata — 64.
2) All SS,+ Heads in W. B. Telec. m Circle.





