[image: image1.png]SANCHAR NIGAM EXECUTIVES’ ASSOCIATION (INDIA)
WEST BENGAL STATE BRANCH

Rpom No. 14B(1t Floor), Raniganj Coal House, 34, Chowringhee Place,
Kolkglta-700 013. Phone 2228-8955, 2228-3434

Ref. No. Mobile/WB/2009-2010 Dated at Kolkata, 07/01/2010

To

The Chief General Manager
Bharat Sanchar Nigam Limited
West Bengal Telecom Circle,
1,Council House Street,
Kolkata — 700001

Sub : Disruption of mobile service throughout eastern region at the beginning of 2010
due to problems of UPS & SMPS Mobile Power Plant in Saltlake Nodal Centre.

Sir,

We would like to mention with deep anxiety that our service particularly in mobile
gradually degraded day by day which we have observed during last three months of 2009
& at the beginning of 2010 and it is our bad experience that troubles usually happen on
Sundays/Holidays. It is observed that disruption of mobile service throughout eastern
region at the beginning of 2010 happened due to problems of SMPS Mobile Power Plant.
installed under 5.1 by M/S Ericsson India Ltd.

We have visited the Mobile Power Plant of Saltlake & had extensive discussion with the
concerned officials & GM/Mobile regarding the problems/pending works with battery.
UPS & SMPS Power Plant installed under Phase 5.1 for Core Nodes and IN & VAS
nodes. The problems related to Battery, UPS & SMPS Power Plant. installed under 5.1
are:

1. Cable used in input and output supply of 120 KVA UPS is getting overheated
since installation as because these cables are underrated. Several times it was
intimated by the concerned officials to the authority & also to Ericsson, but it is
very unfortunate to mention that no actions have been taken from Ericsson end
and AT of 120 KVA UPS has not been done till date although 120 KVA UPS is
already on load

o

M/S Ericsson has not provided separate earthing for phase 5.1. At present,
existing earthing system installed under phase IV is being used which is not
desirable at all because existing earthing system was designed to take the load as
per requirement of phase IV.




[image: image2.png]3. Proper wiring of second battery bank of 120 KVA UPS has not been done. It
should be done immediately as this UPS is already on load.

4. Some of the joints of SMPS are loosely connected since installation. No action is
taken regarding this matter in spite of several intimation. Any fire hazard may
happen at any time due to this said loose connection.

5 M/S Ericsson has not supplied the connectivity diagram even after repeated
request. The detailed connectivity diagram, showing MCB details and Node
details is very much required for efficient monitoring and fault finding.

6. A detail like capacity, rating, date of installation and commissioning are also to be
needed for the concerned officials. In this context, it is to be mentioned that no
marking has been done on cables. In absence of marking it is very difficult to
identify the faults.

7. No fuse provided on the battery set-path for 120 KVA UPS & 160 KVA UPS.

8. AT of 300 KVA UPS is already done but it is observed that the installation of
battery bank and cable rating have been done in most unscientific way. The 300
KVA UPS has the battery bank having 5 stags with 19 batteries in a row. The gap
between the Battery bank and the roof is maximum 1.5 ft. and from beam only 4
inches. In this regard, we are strongly demanding the proper arrangement of
aforesaid battery bank keeping enough space for smooth maintenance as per the
standard norms for installation of battery & power plant.

9. There is no emergency exit door in Battery & Power Plant room.

10. Tt is observed that Temperature of Battery Power Plant room is about 40 degree
Celsius as because there is no proper arrangement of cooling system. Air
conditioning machines already working in power room are too old to function
properly. Ten AC machines should be installed in the power room immediately
for maintaining proper temperature.

It is to mention in this regard that in spite of huge loss in revenue for disruption of mobile
service throughout eastern region at the beginning of 2010, proper measures are not being
taken at appropriate time and we are really aggrieved with the whole situation.

In the above context, we would like to know from the authority that which factors are
responsible for the aforesaid incidence. We also request the management to intimate us
that what measures they are taking to eradicate the problems and what are their future
plans in this regard. We request your good office to kindly provide 24 hours manning at
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We hope authority will take appropriate measure 10 solve the aforesaid issue
immediately, otherwise we have no alternative but to resort o serious trade union action
to change the whole situation.

Thanking you, Yours faithfully,

e
(TAPAS GHOSH)

State Secretary, SNEA(D)

West Bengal State Branch
Copy to:
1. GS/CHQ
2. CGM/CTD
3. CGM/ETR
4. GM/Mobile/Nodal centre




