	
	SANCHAR Nigam EXECUTIVES’ ASSOCIATION (INDIA)

WEST BENGAL STATE BRANCH

ROOM NO.14B (1St Floor), Raniganj Coal House, 3A, Chowringhee Place,

Kolkata-700 013, Phone: 2228-8955,2228-3434


Ref: WB St. Br./CTD/2009-10                          Dated at Kolkata, the 17/08/2009 

To

The CGM

Calcutta Telephones, BSNL

Telephone Bhawan

Kolkata – 700 001.

Sub:- Notice for lunch hour demonstration on 26/08/09 at Telephone Bhawan 

         due to  indifferent  and callous attitude of management towards service

         maintenance & developments.

Dear Sir,

Please refer to the meetings we had with you on several occasions on matters of developments and maintenance.  In this regard, we made extensive suggestions on various services in letter No:- WB St. Br./CTD/2008-09, dated 06/03/09.The management apparently did make an effort for redressal of the same through a circular No:- GM/BB/Provisioning & Operation/09-10, dated 07/07/09 on BB service only, but not for other services mainly for BTS maintenance , proper Power Plant/ AC maintenance, proper documentation, store availability for smooth functioning of external Plant etc.  On the contrary, even the limited circulation made on BB  services has not been practically implemented and the service continues to suffer as before. Several times we suggested for the formation of exclusive BTS maintenance team, exclusive RF optimization team to improve mobile service quality. As a responsible association we shoulder lots of responsibilities and suggested various means and ways for both efficient running of the organization and prevention from unpredictable disaster.

But to our surprise, inspite of constant reminders, disaster struck once again at HLR  located at CTRN Exchange Building rendering 15 lacks customers of CTD without service on 11/08/09 from 10 am to 2 pm  i.e. more than 4 hrs. It is learnt that the Battery system, catering power supply to HLR, was faulty since long. The Head of the concerned section did not show much concern to rectify the system on immediate priority. It has been further learnt that the Battery was drained out beyond recovery over hours together, but there was none to notice it. It has been observed that the fundamental need to extend the physical alarm (Visual & audible) to HLR Switch Room/CTRN Exchange Switch room or adjoining Power room where 24 hrs manning exists, was not extended. In this regard, it is unfortunate to mention that in most of the MSC/BSC switch rooms at several places in CTD, the physical alarms are not yet extended although the establishments are running since years together.

It is learnt that many BTSs are introduced to OMCR i.e. in Network without extending alarm to OMCR and are made to switch off from the day of commission for various unknown reasons.

We are appalled at the recent spate of incidents one after another. The fire at Cossipore Exchange, at Telephone Bhawan, Circus Exchange- following close on heels - the fire at Beliaghata Exchange and the recent one at Behala Exchange Power room leaves no room to live without scepticism. It amply demonstrates the sheer apathy and indifference on the part of management to develop mechanism to protect or ensure the organization flourish. The problems exist in Air Conditioning system and Battery sets in most of the ROUs/RSUs/Exchanges/Transmission Terminals in CTD and no proper measures have been taken by the authority. As a result any disaster may happen on any day and there is none from higher management to visit the aforesaid places at least once in a year and subsequently to take appropriate measure.

The incident, apart from loss of huge revenue made a big dent on Calcutta Telephones image and put the organization in a very low standing. 

We have waited a long and the members all across the state are highly agitated  at such irresponsible administration. They are thoroughly concerned and shall not compromise on such laxity and callousness which puts their livelihood at stake.

We express our severe grievances and protest against the administration’s indifference,  apathy and lack of serious intention to turn things around.

SNEA(I), WB State Branch has decided to launch Lunch Hour Demonstration on 26/08/2009 at Telephone Bhawan to protest against such sorry state of affairs. However, until no serious steps or proper measures  are taken immediately in the right direction,  the association shall be bound to go for further trade union action. In such event, the association shall not be responsible for any industrial unrest caused thereof. 

Thanking you,

Sincerely yours,

(Tapas Ghosh)

State Secretary

SNEA(I), WB St. Branch. 

Copy to:-

(i) GS/CHQ/SNEA(I)

(ii) Convener of Joint Forum/CTD

(iii) Circle Secretary, AIBSNLEA/CTD

(iv) Circle Secretary, NUBSNLW/CTD

(v) Circle Secretary, NFTEBSNL/CTD

(vi) Circle Secretary, BTEUBSNL/CTD         

